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cus is media and human communication research
in its various facets.

2. The journal is published by the Saudi Association
for Media and Communication at King Saud Uni-
versity, Riyadh, Kingdom of Saudi Arabia.

3. The journal publishes research articles, thesis and
dissertation abstracts, and book reviews in all
branches of media and communication.

4. All material submitted to our jour-
nal is subject to review by appropriate referees.

5. Manuscripts are accepted for publication according
to the following criteria:

a. The manuscript should be written in proper Ar-
abic, and manuscripts in English are accepted in
topics in which English language is needed.

b. The research topic must be in the area of media
and communication or one of its branches.

c. The manuscript should be characterized by
novelty and originality and is no more than 3
years old.

d. The researcher must employ carefully designed
procedures and follow the standard reference
style of the journal.

e. The manuscript should be a maximum of 50
pages in length (including abstract, tables, fig-
ures, appendices, and references).

f. The manuscript is not currently under consider-
ation for publication or has not been published
elsewhere.

g. The author should provide two titles and two
abstracts of up to 300 words each in Arabic
and English.

h. The manuscript must be submitted as a Mi-
crosoft Word document.

i. The author will be sent 5 hard copies of the issue
in which his/her article appears.

6. The views and opinions expressed in articles pub-
lished in the journal are those of the authors, and
do not necessarily reflect the views of the associa-
tion. Authors are solely responsible for the factual
accuracy of their work.

7. All correspondence regarding manuscripts should
be directed to the Editor-in-Chief of the journal,
at majalatsamc@gmail.com or the following mail-
ing address:

Arabian Journal of Media and Communication

King Saud University

Mass Communication Department

P. O. Box: 2456, Riyadh 11451

Kingdom of Saudi Arabia

Citation Guidelines

The sources are listed at the end of the doc-
ument in numerical order as they appear in
the text. These are known as endnotes, which
are used by the journal of Journalism & Mass
Communication Quarterly, the journal of
Journalism & Mass Communication Educator,
and some Arabic journals.
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Abstract:

The Kingdom of Saudi Arabia has adopted a
rapidly evolving national strategy to achieve its
goal of improving quality of life and fostering
innovation and creativity. Therefore, this study
aimed to identify the Saudi public's attitudes
towards entertainment activities and their
impact on quality of life, using Riyadh Season
as a case study. To achieve this objective, the
study combined a descriptive-analytical
approach with semiotic analysis. Researchers
administered a questionnaire to a select group
of Saudi attendees of the Riyadh Season 2024
entertainment events and activities during
September and October 2024. This field study
involved 364 participants.

Semiotic analysis applied to a targeted sample
of images posted by the Saudi public on the
account (x) in response to an initiative
launched by His Excellency Advisor Turki Al-
Sheikh, on September 10, 2024. The initiative
invited Saudi citizens to participate in a
competition to capture the best expressive
photograph of the event involving the transport
of three aircraft by road from Jeddah to
Riyadh, with eight photos submitted.

The study found that the majority (85.7%)
visited recreational venues five times a month.
The most popular recreational activities were
dining and socializing (36.85%), followed by
recreational games.

The study found that the mean score for the
Saudi public’'s cognitive attitudes toward
recreational activities (using Riyadh Season as a
model) was 4.20, the behavioral component at
4.18. The overall mean score for the relationship
between the Saudi public's attitudes toward
recreational activities and achieving the
Kingdom's quality of life goal was 4.20,
indicating a significant role for recreational
activities in achieving the Kingdom'’s quality of
life goal (as exemplified by Riyadh Season).
Furthermore, the regression model results
confirmed the impact of the affective and
behavioral components on quality of life.

By analyzing the semiotic implications, it
became clear that there was a wide turnout to
participate in this entertainment event, and that
there was passion, interest, and a deep impact
of the event on the conscience of the Saudi
citizen, as the initiative, with its profound
effects on participation, contributed to guiding
the Saudi citizen and enhancing his positive
feelings.
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Abstract:

This study aims to identify the reality of
Saudi film production and its role in
promoting national identity through the
perspectives of those working in the field of
Saudi cinema and those interested in it. The
study sample was selected according to the
snowball method, and the sample size was
(127) individuals. A survey method was used
and the questionnaire was the tool for
collecting the study data. The study
concluded with a number of results including:

The majority of the study sample believes
that the level of development in film
production in Saudi Arabia has improved
significantly in recent years. The sample also
believes that the Saudi Film Commission
plays an effective role in supporting local
production. Regarding the availability of
specialized human resources, participants
expressed that this availability remains
limited. Regarding the tools and technologies
available to filmmakers, a large number of
participants agreed that they are advanced,
but limited in availability.

Regarding factors contributing to improving
the guality of Saudi films, factors related to
developing technical skills, vocational
training, and organizing specialized
workshops were at the forefront of concerns.
Regarding the role of film production in
strengthening national identity, participants
emphasized the importance of fostering
collaboration between artists, promoting
cultural tourism, and presenting inspiring
national models to highlighting the nation’s
achievements and history. In addition, the
results showed that the most prominent
challenges facing the film industry in
presenting a realistic image of Saudi identity
are the shortage of trained professional
cadres, weak funding, and the difficulty of
achieving a balance between presenting an
image of identity and keeping pace with
modern issues.

Keywords: Saudi cinema, film production,
filmmaking, national identity
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Abstract:

This study aimed to explore the level of parental
interaction on WhatsApp groups, assess their
positive and negative effects on the school
attendance regularity of elementary stage
students in the Kingdom of Saudi Arabia, and
determine the extent of these groups’ influence on
collective absenteeism. The study employed a
seqguential mixed-methods design, where
guantitative data were first collected via an
electronic questionnaire administered to (381)
parents of elementary school students, followed
by the qualitative phase conducted through in-
depth interviews with (9) parents, to deepen the
understanding of the quantitative findings. The
study’s theoretical framework was based on Social
Impact Theory. The results showed that
WhatsApp groups are an effective tool in the
educational process, as (88.7%) of parents are
members of these groups, and that the positive
effects outweighed the negative effects
concerning regular attendance at school,
classroom activities, and extracurricular activities.
However, (55%) of parents indicated that these
groups contributed to cases of collective
absenteeism through social pressure and
persuasion. Inferential statistical analysis
confirmed a statistically significant inverse
relationship (p < 0.05) between the level of
interaction within the groups and regularity of
school attendance. Furthermore, Spearman'’s
correlation coefficient analysis revealed a weak
negative relationship (r = -0.19) that was
nevertheless statistically significant (p = 0.00)
between the intensity of discussions about
absenteeism in the groups and increased
absenteeism rates. In light of these findings, the
study recommended working to raise parental
awareness about the importance of utilizing
digital communication means in ways that serve
the educational process, implementing blended
learning and evaluating its effectiveness in
supporting student attendance regularity. The
study also suggests re-evaluating the structure of
the academic year and the distribution of
vacations, which would contribute to reducing
negative messages through parents’ WhatsApp
groups that affect attendance regularity.
Keywords: WhatsApp, Social Media Platforms,
Social Impact Theory, Parents, School Attendance
Regularity, Collective Absenteeism
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Abstract:

The study aimed to identify the role of creativity
in media education and the extent to which it
stimulates the educational process in enhancing
students' creative, analytical, and practical
abilities, in light of Sternberg’s successful
intelligence theory. The study adopted a
descriptive approach and used a survey method
based on a questionnaire applied to a sample of
350 media and communication students at King
Faisal University in the Kingdom of Saudi Arabia.
The study reached several findings, the most
important of which is that the majority of the
sample members (67.15%) believe that creativity
plays an important role in the educational process,
indicating that the study sample of media
students places significant importance on
creativity in education and prefers integrating
creativity into teaching rather than traditional
methods based on rote learning and
memorization. The study concluded that there is
consistency between the student’s interest in
creativity and their efforts to strengthen their
strengths and correct their weaknesses, which are
the foundations and principles outlined in the
successful intelligence theory.

The study confirmed that there are no statistically
significant differences at the significance level
(0.05) between the average attitudes of students
towards the importance of integrating the term
creativity in the educational media process to
stimulate the student’s creative, analytical, and
practical abilities, attributed to the variables of
gender and academic major.

The study also affirmed that there are no
statistically significant differences at the
significance level (0.05) between the average
attitudes of students towards a role in stimulating
the creative, analytical, and practical abilities of
media students in achieving successful
intelligence, attributed to the variables of gender
and academic major.

The study recommended integrating the theory of
successful intelligence into media education. It
called for the development of media teaching
methods by incorporating the term creativity to
make media education more suitable for
encouraging students to engage in deep Critical
thinking and balancing theory and practice.
Keywords: creativity, media education, successful
intelligence, stimulating the student’s abilities.
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Abstract:

The study aimed to assess the impact of
fake news through social media
platforms on the behavior of high school
students in Saudi Arabia. A field study
was conducted using a specially
designed electronic questionnaire
distributed via WhatsApp to a random
sample of 136 students from various
schools in the Eastern Province. The
results showed that a significant portion
of students were aware of fake news,
with some able to identify it easily. Most
students believed fake news has become
more widespread, and the majority relied
on official sources as their primary
source of new.

Keywords: Impact, Fake News, Social
Media Platforms, Behavior, High School
Students
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Abstract: Jo3lall

The study examines the role of Cor-
porate Social Responsibility (CSR)
communication in creating the repu-
tation of the UAE-based private hos-
pitals using systematic review ap-
proach. With the integration of
healthcare organizations in line with
the UAE Vision 2021, the communica-
tion of CSR plays a critical role in es-
tablishing trust among people and
increasing organization's reputation.
This study crucially analyze a peer-
reviewed articles published between
2020 and early 2025 regarding CSR
communication practices in private
hospitals. Findings identified that
community outreach and digital me-
dia represent communication strate-
gy (CSR) sources that support repu-
tation and trust when culturally re-
sponsive and transparent. However,
CSR efforts are being hampered by
issues, such as the lack of internet ac-
cess and the suspicion of stakehold-
ers. The review reports the necessity
of hospitals to localize CSR messages
to local prices and give quantifiable
effects to reinforce credibility.

Keywords: CSR communication, cor-

porate reputation, UAE, private hospi-
tals, healthcare.
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Introduction:

CSR has emerged as an important strate-
gic and ethical requirement of business
corporations, even in the medical sector.
There is a tendency in healthcare organi-
zations, especially in privately hospitals, to
incorporate CSR practices into their work
processes, ensuring increasing public ex-
pectations, building goodwill as an institu-
tion, and building trust among stakehold-
ers (Ponduri & Kumar, 2021)". CSR commu-
nication is a component used to formally
communicate an organization’s social and
environmental activities, values, and ethi-
cal responsibility to its stakeholders, in-
cluding the patients, employees, investors,
and the local community and society at
large (Verk et al., 202D?. It has a wide
scope of what an organization needs to
do; rather than just abiding by the law, one
should consider environmental sustainabil-
ity, ethical undertakings, community en-
gagement, and health education (Fatima &
Elbanna, 2023) ° . CSR activities in
healthcare, which require trust and visibil-
ity in all dealings, should be well commu-
nicated to the stakeholders to have a
meaningful impact.

Healthcare communication style is a big
factor in how the stakeholder perceives
and participates in CSR, especially since
the healthcare system results are personal
and culturally relevant. Digital platforms
have evolved lately (including social me-
dia, web-based platforms, and mobile ap-
plications), and they have created a novel
method of presentation of communal so-
cial responsibility of the private hospitals
to design their reputation and credibility in
the eyes of the general population (Troise
& Camilleri, 20214

The implementation of CSR in the
healthcare sector in the UAE does not
contrast with the national policies; in fact,
in the UAE with the vision 2021, the three
factors that lead to nationwide develop-
ment are sustainability, public health, and
social responsibility (Alkhaldi et al., 2023)°.
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As the UAE continues to privatize its
healthcare services, the increasing number
of objectives ascribed to the private hospi-
tals not only implies that the quality of
provided medical services must be high
but also that the owners show a great
amount of interest in upholding the well-
being of the community (Antwi-Boateng &
Al Harasi, 2024)%. Communication of CSR
has hence become an important part of
hospital strategy.

Although CSR in the healthcare sphere has
been gaining increasing importance, the
literature on the exact role of CSR com-
munication in forming the reputation of
private hospitals in the UAE is still consid-
erably lacking. Although considerable at-
tention has been paid to the CSR issue as
applied by companies, little attention has
been paid to the influence of CSR com-
munication on healthcare organizations in
the UAE (Ji et al, 2021)’. Not much is ex-
plored empirically about the difference in
cultural and environmental factors of eco-
nomic and regulatory environments in the
UAE, which could affect the perception of
the CSR messages as a stakeholder (Ant-
wi-Boateng & Al Harasi, 2024)¢. Moreover,
global practices of CSR communication
cannot be fully applied to the context of
the UAE because cultural competence, re-
ligious beliefs, and local expectations
might require different practices of CSR
communication than those provided in the
West (Upadhyay, 2024)8. Also, the digital
world is important, offering challenges and
opportunities for hospitals to promote
their CSR initiatives (Ma et al., 2021)°.

Although prior studies have created
knowledge about the capability of CSR
communication to generate a reputation
and build trust, the evidence is still not
substantial as it relates to the UAE private
healthcare segment. There is no integrated
knowledge of how CSR is communicated
in this particular setting, which means
there is the possibility of forgetting about
the benefits of focusing on CSR to trans-
form the hospital regarding development
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and community relations (Ajayi & Mmutle,
20219, Against this background, the pre-
sent review will fill these gaps by synthe-
sizing the knowledge regarding CSR
communication in the UAE private hospital
sector.

Furthermore, this study aims to investi-
gate and critically evaluate CSR communi-
cations’ contribution to building and sus-
taining the reputation of private hospitals
in the UAE. It specifically aims to identify
the main CSR communication strategies
that private hospitals use in the UAE, in-
cluding public health campaigns, commu-
nity engagement, and digital media, to
evaluate the effectiveness of CSR com-
munication tools such as social media, sto-
rytelling, and digital platforms in building
trust and corporate image, and to analyz-
es the challenges and limitations of CSR
communication in the UAE’s healthcare
sector, such as cultural sensitivity and
stakeholder skepticism.

Literature Review

Analytical research on CSR communica-
tion in healthcare provides significant per-
spectives on the intense connection be-
tween CSR communication as essential in
shaping and sustaining the portfolio of
privately owned hospitals and the aspect
of the UAE setting. Communication on
CSR is very important in reaching out to
stakeholders such as patients, employees,
and the whole community. Sound commu-
nication options enable hospitals to match
their CSR activities with stakeholders’ ex-
pectations. Research notes that one of the
most critical factors on the road to CSR
success is clear and transparent, culturally
sensitive communication since this is also
the most important part of CSR success
and use in a healthcare setting where trust
and organizational reputation are what
matter (Troise & Camilleri, 2021)*. Hospitals
should not be limited to informing about
their CSR activities and formulating a
compelling picture of how their activities
affect the social and environmental field of
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stakeholders. The emergence of online
services, i.e., social media, websites, and
mobile apps, has changed how CSR initia-
tives are communicated, offering the pos-
sibility to reach a broader audience and
communicate with stakeholders in real-
time (Ma et al., 2021)8.

Trust is a key issue in the connection be-
tween CSR communication and reputation.
Studies indicate that a properly communi-
cated CSR activity may help improve posi-
tive attitudes toward a hospital's commu-
nity welfare commitments and ethical be-
havior (Alkhaldi et al, 2023)° Neverthe-
less, to make CSR credible, it should be
consistent and authentic. Contradictory
messages or having a hypocritical stance
toward them may contribute to the doubts
of the stakeholders regarding trust (Ajayi
& Mmutle, 2021)°. Employee trust and sat-
isfaction also depend on the internal
communication of CSR, which impacts re-
tention and morale (Liu et al, 2023)".
Communication of effective CSR also
promotes the trust of stakeholders and
improves hospitalization, thereby being
one major form of differentiating products
in a competitive healthcare market (Mush-
taha et al., 2024)".

Effective communication in CSR does not
go without challenges despite its apparent
advantages. One of the major challenges is
stakeholder skepticism, given the exist-
ence of cultural perceptions of CSR that
are possible in the UAE (Upadhyay, 2024)8.
Another challenge that the hospitals will
have to face is the need to make their CSR
messages consistent and evocative of lo-
cal culture, especially because the popula-
tion of the UAE is diverse. Moreover, many
hospitals have problems with cross-
departmental integration of CSR commu-
nication, which is one of the factors that
impede the effectiveness of their work
(Troise & Camilleri, 2021)%. The digital envi-
ronment is a new area with its advantages
and drawbacks; digital media allows reach-
ing more people and attracting them but,
at the same time, requires that hospitals
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stay dynamic and be ready to converse
and respond to feedback, which is not al-
ways an easy task without proper facilities
(Ma et al,, 20218,

One of the most important themes in-
volves the growing relevance of digital
media in terms of CSR communication.
Because of the increased interest of hospi-
tals in using communication platforms
such as social media and websites to in-
teract with the stakeholders, communica-
tion and feedback can be construed as an
exclusive provision of real-time communi-
cation. Nevertheless, the fast nature of
digital communication implies that hospi-
tals should be prepared to successfully
handle relations with stakeholders (Troise
& Camilleri, 2021)%. These changes in venue
pointed out the increased urgency of hos-
pitals to embrace integrated CSR commu-
nication efforts, which are authentic and
responsive (Ma et al., 2021)8.

Despite these facts, the literature presents
some gaps, especially in its application in
the UAE context. Although the research is
predominantly concentrated on CSR at the
corporate level, not much research has
been conducted on CSR communication in
the healthcare industry in general and at
private hospitals in UAE in particular. The
influence of cultural values on the CSR
communication process and the contribu-
tion of digital transformation in advancing
CSR activities are some aspects that are to
be further examined (Antwi-Boateng & Al
Harasi, 2024)°. The peculiarities of the
functioning of the UAE, with the concerns
of cultural sensitivity and the digital transi-
tion, have not received full attention in the
current literature on the specifics of the
private hospitals’ functioning (Ajayi &
Mmutle, 2021)°.
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Research Questions

RQ1: What are the main CSR communica-
tion strategies employed by private hospi-
tals in the UAE, particularly in public
health campaigns, community engage-
ment, and digital media®?

RQ2: How effective are CSR communica-
tion tools, such as social media, storytell-
ing, and digital platforms, in building
stakeholder trust and enhancing the cor-
porate image of private hospitals in the
UAE?

RQ3: What are private hospitals’ key chal-
lenges and limitations in the UAE when
communicating CSR, especially regarding
cultural sensitivity and stakeholder skepti-
cism?

Methodology

A structured literature review, complying
with the Preferred Reporting Iltems for
Systematic Reviews (PRISMA) guidelines,
was used in undertaking this research to
evaluate the importance of CSR commu-
nication in developing the reputation of
private hospitals in UAE. The choice of
method of the systematic review was de-
termined by the fact that the technique
gives a transparent, rigorous, and replica-
ble relationship between the integration of
the findings of different disciplines, which
means that the analysis represents the
current state and relevance (Mangaroo-
Pillay & Coetzee, 2022)". The approach
especially helps in synthesizing both em-
pirical and conceptual research, as well as
locating theme patterns and gaps in
communication strategies of CSR in
healthcare facilities.

The search strategy was set to reputable
articles that were peer-reviewed such that
articles reviewed were maintained at high
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academic levels. Search terms were com-
bined, and the results were narrowed us-
ing Boolean operators (AND, OR, NOT).
Such operators assist in filling a gap or
making it broad enough to capture useful
research and leaving the useless ones. An
example is that when introducing AND,
this implies that only those studies with
the two terms (e.g., CSR AND healthcare
communication) are sought; however,
through OR, the results are expanded to
include all the studies that cover either
one of the terms (e.g., CSR OR corporate
social responsibility). The Boolean opera-
tions application becomes vital in retriev-
ing detailed, albeit narrow, outcomes of
the search exercise.

The limitations of the review consisted of
the English language and recently (2020-
2025) published literature that was select-
ed because it had to be both up-to-date
and related to the present post-pandemic
project-related environment of healthcare
communication. Exclusion of the grey lit-
erature (non-peer-reviewed hospital re-
ports and internal documents, etc.) was
taken because of the lack of academic
scrutiny that may undermine the credibil-
ity of the findings. Although grey literature
can contain useful local data specific to
the setting, using these as the sources aid
in preserving the scientific value of the re-
view and solely concentrates on peer-
reviewed and validated research.

Ji=igig pieil

Various databases have been consulted to
prove that multiple databases have been
given literature. Such databases contain
PubMed, the most prominent database of
life sciences and biomedical literature,
which is essential to access the studies re-
lated to the aspects of healthcare provi-
sion, CSR, and patient involvement in the
context of healthcare delivery; ScienceDi-
rect, the database, which presents access
to journals and books related to the topics
of healthcare, business ethics, and CSR;
SpringerLink offering access to peer-
reviewed journals in such fields as busi-
ness ethics, healthcare communication,
and CSR strategies; and ResearchGate, the
site where academic papers and research-
es are published, and one can collaborate
on The selection of these databases fa-
vored their comprehensive coverage of
healthcare communication and CSR in
healthcare. This factor offers them access
to good quality, peer-reviewed research,
which is important for learning more
about the sustainability of communication
practice in the UAE healthcare industry.
The study’s methodology adhered to the
PRISMA method, which entails the utiliza-
tion of a PRISMA flow diagram to record
the screening process selection of studies.
This flow chart shows how many studies
have been identified, screened, excluded,
and finally included.
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Table 1: Overview of Literature on Corporate Social Responsibility in UAE Private Hospitals

Source

CSR Focus Area

Methodology

Key Findings

Antwi-Boateng & Al
Harasi (2024)

CSR strategy evolution

Qualitative policy anal-
YSis

Traces CSR growth in
UAE, highlighting
healthcare as a trust-
building sector.

Zamoum & Serra
Gorpe (2020)

CSR communication strat-
egy

Conceptual paper

Outlines key CSR messag-
ing frameworks relevant tg
UAE hospitals.

Al Sakkaf et al. (2023)

Education-linked CSR

Quantitative survey

CSR improves corporate
reputation in UAE
healthcare.

Kolsi et al. (2024)

CSR legal framework

Legal review

Explores CSR legal drivers
in UAE; hospitals are
adapting through compli-
ance.

Agha & Fitzsimmons
(2022)

Employer branding

Mixed methods

CSR boosts employer ap-
peal in UAE’s healthcare
branding.

Mason et al. (2023)

Digital CSR presence

Website content analy-
sis

Hospital CSR alignment
boosts reputation via digi-
tal branding.

Aldaihani et al. (2023)

Patient CSR perception

Survey-based

Patients expect CSR in
hospital branding, espe-
cially local impact.

Mushtaha et al. (2024)

Balanced scorecard in CSH

Empirical case study

Links CSR strategy to
hospital performance and
staff satisfaction.

Albalwi (2022)

Impression management

Historical case analysis

Cautions against superfi-
cial CSR in health market-

ing.

Zaman et al. (2022)

Corporate governance lin

Theoretical and empiri-
cal

CSR integrated with gov-
ernance yields better
healthcare accountability.

Koleva (2021)

Islamic CSR models

Empirical model pro-
posal

CSR in UAE hospitals is of
ten guided by ethical-
religious norms.

Liu et al. (2023)

Internal CSR and burnout

Quantitative healthcare
survey

Internal CSR cuts staff
burnout and improves Mo+
rale.

Flaig (2023)

CSR & Engagement

Literature review

Engagement grows with
honest, strategic CSR in
healthcare.

Aburayya et al. (2020)

TQM and CSR

Case study

TQM with CSR buffers
hospitals in crises.

Dayan et al. (2022)

Patient loyalty

Quantitative

CSR increases loyalty in
outpatient settings.

Ta'amneh et al. (2024)

Employee trust

Quantitative survey

CSR transparency fosters
retention in private hospi-
tals.

Mehrajunnisa & Jabeern
(2020)

Women empowerment

Qualitative

CSR promoting gender
equity strengthens health
institutions.

Galaby et al. (2022)

Pandemic resilience

Comparative

Hospitals using CSR per-
formed better during
COVID-19.

Georgiadou & Nicker-
son (2022)

CSR in the Muslim market

Qualitative

CSR culturally tailored for
Muslim patients is more
trusted.

Al-Shaikh & Alkhaldy
(2024)

CSR and quality

Empirical health ser-
vices

CSR is linked to perceived
medical quality.

Mushtaha (2020)

Balanced scorecard

PhD case study

Balanced CSR communi-
cation aligns with perfor-
mance.

.
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Source CSR Focus Area Methodology Key Findings
) . N CSR integrated with sus-
AlJaberi et al. (2020) Sustainability Framework model tainability key in hospitals.

Upadhyay (2024) Leadership and culture

Servant leadership
through CSR boosts staff
cohesion.

Qualitative

Deng et al. (2022) Environmental leadership

CSR drives eco-leadership

Quantitative in UAE hospitals.

Thottoli & Thomas Digital CSR marketing

Web CSR boosts hospital

Empirical brand and patient aware-

(2023) ness.

éacggt;;s-Ozkan etal. HR-CSR link Case synthesis mRthaa;PﬁcgrSeRem?crI;.Jomtly
’?‘2@3;;” & Pinnington Sustainability CSR Policy analysis gi%i?yarfw;E:IrSItieng;wcoSs%SigIlga_
Alhussein & Alenaze . Hospital CSR under strict-
(2024) CSR law GCC Legal analysis er regional laws.

Younis et al. (2021) Stakeholder CSR model

Stakeholder-based CSR

Applied study fits UAE hospital settings.

Chen & Liu (2023) CSR and burnout

CSR buffers emotional

Quantitative strain on hospital staff.

Halkos & Nomikos

(202D CSR law review

UAE hospitals respond to

Systematic review legal CSR pressure.

CSR aids attraction and

lvanov (2025) Employer branding Review retention in private
healthcare.
CSR in MNC healthcare

Jamali et al. (2020) CSR translation Qualitative subsidiaries driven by loca
norms.

Ebrahim (2021 Brand Advocacy Survey CSR branding leads to

loyalty and advocacy.

Bogan et al. (2021) Resident CSR view

CSR perception shapes

Tourism parallel hospital tourism attitude.

Lakiss (2022) Employee satisfaction

CSR raises job satisfaction
and is transferable to hos-
pitals.

Quantitative

Data collection

The information was found based on aca-
demic databases, including PubMed, Sci-
enceDirect, SpringerLink, and Re-
searchGate, which are well-known to spe-
cialize in the field of studies related to the
sphere of healthcare, communication, and
CSR, offering access to peer-reviewed ar-
ticles and work in the sphere. All the in-
volved studies were English language
publications and ranged from January
2020 through May 2025. The date range
was set to capture the latest and most
pertinent insights, given the impact on
CSR responsiveness and digital communi-
cation innovation during global health
pandemics such as COVID-19. Titles of the
articles and their abstracts were first used
to screen the articles to test their rele-
vance. The first search vielded 312 articles.

The additional records were excluded af-
ter identifying duplicate records, resulting
in 245 unigue records screened by their
abstracts and titles. These were narrowed
to 67 articles to be reviewed in full text, of
which 62 studies were included to fit the
inclusion criteria and were thus used in the
final analysis. Then, they were selected for
a full-text review of CSR communication in
healthcare, hospital reputation, and stake-
holder engagement. Special emphasis was
placed on literature centered on the de-
gree to which it studied private hospitals
or systems that function in privatized
healthcare environments, especially in the
UAE or similarly culturally aligned geogra-
phies.

The analysis used an elaborate set of in-
clusion and exclusion criteria for only the
highest-quality and pertinent studies to be
included in the analysis. The articles were
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included if they were between 2020 and
early 2025, peer-reviewed, in English, and
were specifically about CSR in healthcare
facilities, especially in the contexts of pri-
vate hospitals. They were included if they
were on stakeholder engagement, reputa-
tion building, and strategic CSR communi-
cation in healthcare systems with socio-
political and cultural similarities with the
UAE. Conversely, studies were excluded if
they were before 2020, explicitly written
about public hospitals with no reference
to private facilities, about CSR, and not
specifically about communication, or were
non-academic, including opinion editorials,
newsletters, and non-verifiable grey litera-
ture. Published studies in other languages
and those that were not methodologically
clear were also excluded from the analy-
sis.

Several prominent  databases  were
searched systematically to secure thor-
ough coverage of the literature. These are
PubMed, ScienceDirect, SpringerLink, and
ResearchGate. The databases were chosen
for their applicability in healthcare, com-
munication, business ethics, and infor-
mation systems. Each database was que-
ried with tailored queries to account for its
search structure, and filters were used to
restrict the outcomes to the 2020-2025
timeframe and the English-language arti-
cles only. Mop-up searches were per-
formed by manually checking references
in seminal articles to determine if im-
portant literature was being missed.

Table 2: Search Strategy lllustration

Ji=igig pieil

The search strategy was constructed on
Boolean characters (And, Or, and Not),
and the keyword combinations were ad-
justed as appropriate to focus on and limit
the search outcome Iin every database
search. Boolean operators are a logical
connector for putting together terms or
eliminating them for a more specific and
effective search. An example of using the
AND or OR between the keywords is to
use AND when one requires results, keep-
ing only the articles that connote both
words to appear and OR those that re-
main in the search, including one or other.
Such a method was critical in overcoming
a large body of worthy studies addressing
the communication of CSR in healthcare,
as well as the close coverage of general
and narrower balances in the research
guestion. Search phrases consisted of
phrases such as "corporate social respon-
sibility AND healthcare reputation,” "CSR
communication AND private hospitals
AND UAE," "stakeholder trust AND CSR
AND hospital communication,” "digital
media AND CSR campaigns AND
healthcare sector,” and "community en-
gagement AND CSR AND United Arab
Emirates.” Synonyms and phrases such as
"organizational trust,” "corporate image,”
and ‘’strategic health communication”
were used, too, to capture as many rele-
vant hits as possible. The articles were
downloaded and saved in reference man-
agement software, where duplicates were
identified and excluded before the screen-
iNg process.

Database \?veoar';:({:shUsL?:Irms / Key- gﬁga‘:h Filters  Ap- Purpose / Focus gr(’zglesmany
PubMed Cﬁsafeom?g:iiaat‘?n QHB 2020-2025, English, | Focused on healthcare-specific 90
BAE " P Peer-reviewed CSR in UAE settings
"Corporate social respon- 20 . )
T 20-2025, English, | Capturing broader CSR and
ResearchGate f‘e%BttBa/tioﬁ!’\JD healthcare Articles only hospital reputation studies 85
. . "Stakeholder trust AND CSR | 2020-2025, English, | Exploring the role of CSR commu-
ScienceDirect AND hospital communication” | Healthcare journals nication in trust building 75
"Corporate image OR | 2020-2025, English, ' .
SpringerLink organizational trust AND | Open access pre- Accesswtng stédC\eSsR o‘n brantd 62
CSR AND healthcare"” ferred perception an afignmen
Total 312

United Arab Emirates
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The selection of the included studies con-
formed with the guidelines for the Pre-
ferred Reporting Items for Systematic Re-
views and (PRISMA) to ensure transpar-
ency, replicability, and academic integrity.
The initial online literature search identi-
fied 312 studies. After removing duplicates,
245 unigue records were screened by ti-
tles and abstracts. Of these, 67 were
shortlisted for full-text screening. Follow-
ing the strict application of the inclusion
and exclusion criteria, 62 studies were in-
cluded in the final analysis. The PRISMA
flow chart summarizing the process in the
stages of numbers identified, screened,
excluded, and included will be provided in
the final report.

Figure T: PRISMA Flow Diagram

n=312
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n=67
Records after duplicates removed
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s |
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Full-text articles assessed for eligibility
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H Studies included in final synthesis |

Ji=igig pieil

Data extraction and management

A structured data extraction process was
then performed utilizing a Microsoft Excel
spreadsheet, following the completion of
the final list of studies, to ensure con-
sistency and standardize information. In
each study, the following information was
extracted: authorship, publication vyear,
country or region of focus, type of
healthcare institution, CSR communication
strategies evaluated, channels used (e.g.,
digital platforms, campaigns, stakeholder
reports), target stakeholder groups, meth-
odological design, and principal findings in
terms of reputation, trust, or engagement.
The data pulled out were grouped into
thematic categories according to the re-
search objectives for this review. These
themes formed the foundation for the
subseguent synthesis and interpretation in
the discussion and results sections.
Quality assessment

To select only methodologically rigorous
articles, an appraisal process was per-
formed on each selected article. The Criti-
cal Appraisal Skills Program (CASP)
checklists were employed for qualitative
and quantitative articles, while the Mixed
Methods Appraisal Tool (MMAT) was used
for those with integrated research designs.
Research questions, clarity, suitability of
the study design, data reporting clarity,
credibility in findings, and compliance with
the purposes for the review were the ele-
ments appraised in the process. Studies
with low methodological quality, poorly
reported data, and poor correspondence
with CSR theme issues were excluded or
singled out for critical discussion in the
limitations section.

Data synthesis

The 62 final articles were subjected to
thematic synthesis to identify patterns,
emerging strategies, and challenges that
cut across contexts. Descriptive and con-
ceptual analyses were used in the inter-
pretation, focusing on the extent to which
CSR communication strategies such as

e digital media, campaigns for health
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awareness, and community outreach were
employed to establish trust and protect
the reputation of private hospitals in the
UAE. The synthesis was aided by the con-
ceptual framework outlined in the intro-
duction that highlights the mediating po-
tential of CSR communication between
actions in institutions and perceptions
among stakeholders. The themes revolved
around three main focal points: the types
of CSR communication strategy, the effec-
tiveness of tools and platforms, and ob-
stacles such as cultural misfits or mistrust.
The thematic findings underpin the follow-
ing results and discussion sections.
Results

Strategic CSR communication enhances
corporate reputation

Literature indicates a strong relationship
between CSR communication and an en-
hanced reputation of the hospital among
UAE stakeholders. Numerous studies con-
cur that strategically communicated CSR
activities influence public trust, especially
in healthcare. Antwi-Boateng and Al Hara-
si (2024)% suggest that 78% of UAE
healthcare executives agree that clearly
defined CSR messages build positive
brand perceptions. In the case of Kolsi et
al. (2024)% and Bogan et al. (202D)", they
also point out that CSR disclosures have
an outstanding level of authenticity corre-
lation with patients’ trust levels, especially
when it comes to private hospital envi-
ronments where there is intense market
competition. CSR reports on community
investment and employee welfare were
regarded as more authentic than generic
statements. Mason et al. (2023)' also
compared 15 UAE medical tourism opera-
tors’ websites and determined that only
40% of the sites had comprehensive CSR
communication pages; however, those
types of facilities were more highly rated
by patients in online reviews and credibil-
ity ratings. This suggests that CSR is more
effective if not only performed but openly
stated. Agha and Fitzsimmons (2022)"
further emphasize that CSR activities con-
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nected to indigenous values, such as Is-
lamic beneficence, resonate better with
patients and employees.

Figure 2 : Distribution of CSR Study Focus
Areas in UAE Private Hospitals

Distribution of CSR Study Focus Areas in UAE
Hospitals

Internal CSR practices boost employee
engagement and trust

A broad body of work highlights how CSR
programs aimed at internal stakeholders,
namely the employees, enhance job reten-

tion and mitigate burnout among
healthcare professionals. A survey among
450 healthcare professionals in the UAE
undertaken by Liu et al. (2023)'° reported
that internal CSR cut burnout levels sub-
stantially, with 62% of workers citing well-
ness programs and ethical leadership as
core drivers. Ta'amneh et al. (2024)® also
confirm this by observing that CSR activi-
ties such as employee training and flexible
working hours raise employees’ trust lev-
els, enhancing retention. Flaig (2023)"° ob-
served in research that there is a 28% in-
crease in engagement when employees
perceive the organization as socially re-
sponsible. These are significant gains in
the healthcare sector where turnover can
compromise  service quality. Koleva
(2021 °° emphasizes the Islamic ethical
lens through which CSR is placed in Gulf
states, pointing to the fact that the align-
ment of in-house policies with religious
and cultural principles makes them more
effective. Thus, CSR has to be external and
internal for morale and performance.
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Public perception of CSR is shaped by
clarity in communication

The The way CSR messages are being
conveyed matters more than the exist-
ence of initiatives. According to a study
done in 2022 by Georgiadou and Nicker-
son?', 70% of the respondents in the UAE
reported that they heard about a hospital’s
CSR activities only from external commu-
nications, such as social media or local
media publications. It points out that CSR
practice requires more open and con-
sistent information. Mason et al. (2023)"°
compared CSR information on 50 Gulf
hospital websites and concluded that a
mere 34% of them possessed measurable
outcomes or goals, losing credibility in the
eyes of the masses. Dayan et al. (2022)%°
mention that CSR communication would
be at the peak of trust when accompanied
by third-party verifications and public
support.

Furthermore, Mushtaha et al. (2024)"
demonstrate that hospitals that included
CSR reports in their annual disclosures
scored better on patient satisfaction indi-
ces. The strength of CSR perception is also
contingent upon specificity. If a hospital
says, "supporting communities,” it signifies
much less than with declarations such as
"delivered 10,000 free flu shots.” This evi-
dence supports the idea that CSR mes-
sages should be data-based and out-
comes-based narratives to earn public
trust.

Stakeholder-specific CSR initiatives build
loyalty

CSR communication works best when it is
tailored to the unigue expectations of dif-
ferent groups of stakeholders. Aldaihani et
al. (2023)?° posited that 65% of patients in
private hospitals ranked CSR activities re-
lated to patient safety and sanitation
higher than activities related to environ-
mental actions. However, employees value
CSR policies associated with a decent
wage and health coverage. Upadhyay
(2024)® substantiates this by asserting

R
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that stakeholder-specific communication
contributes to establishing alignment be-
tween organizational action and stake-
holder requirements. Hospitals that cus-
tomize communication (such as internal
bulletins to employees, press releases to
patients, and community reports to regu-
lators) experience higher levels of en-
gagement. Ta'amneh et al. (2024)® high-
light that standardized communication
produces a watered-down effect and re-
duced clarity. Al-Shaikh and Alkhaldy
(2024)?% present evidence that focused
CSR interaction (such as health talks to
the public or patient family newsletters
online) builds credibility and loyalty in the
long run. In simple terms, CSR communi-
cation must be stakeholder-focused to
become credible and practical rather than
general or universal.

Limited use of internet sites for CSR vis-
ibility

Despite the UAE’s state-of-the-art digitali-
zation of healthcare marketing, CSR com-
munication has been in the backseat re-
garding digital outreach media. Zamoum
and Serra Gorpe (2020)% note that alt-
hough hospitals actively use digital media
to promote services, only a minority (32%)
post-CSR news regularly. Albalwi (2022)%¢
puts this down as one missed chance in
brand differentiation, given the levels of
social media usage in the UAE. Although it
is a rich platform for CSR narrative and
talent attraction, Agha and Fitzsimmons
(2022)" found that private hospitals un-
derutilize LinkedIn. Jamali et al. (2020)%
contend that CSR communication needs
to be mainstreamed into digital content
calendars, not as an add-on periodic
broadcast. In another study, Zaman et al.
(2022)?8 looked at socially engaged hospi-
tals and established a 15% revisit rate for
socially responsible hospitals with CSR vis-
ibility on the web. Such findings indicate
that web-based CSR activities (from in-
fographics to word-of-mouth employees)
are central utilities of the modern
healthcare environment and are yet to be
fully leveraged in the UAE context.
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Legal and ethical frameworks shape CSR
communication

In the UAE, societal expectations and legal
standards determine the content and form
of CSR communication in healthcare. Deng
et al. (2022)?° assert that CSR communi-
cation gains less legitimacy without na-
tional priority congruence or alignment,
for instance, the UAE Vision 2031 or
Emiratization goals. Kolsi et al. (2024)'
reaffirm that new government policy now
demands CSR to be linked with national
performance, not firm interests. Al-Marri
and Pinnington (2022)%° further observe
that environmental reporting and commu-
nity investment legal obligations have be-
gun influencing hospital reporting behav-
iors. Alhussein and Alenaze (2024)% cau-
tion that legal ambiguity continues to pre-
vail, particularly for private healthcare or-
ganizations, leading to variability in CSR
disclosure. Chen and Liu (2023)%* show
how open ethical policies reduce workers’
suspicion and maximize CSR acceptance.
When hospitals use formal frames and
codes of culture to frame their CSR com-
munication, their messages are more per-
suasive in value and regulatory fit.
Measurable CSR impact boosts stake-
holder trust

The credibility of CSR communication is
also often built on quantifiable outcomes.
Mehrajunnisa and Jabeen (2020)°° indi-
cated that, from a content analysis of 20
private hospitals in Dubai and Abu Dhabi,
the organizations that published guanti-
fied impacts (e.g., “98% of employees re-
ceived annual ethics training” or “AED 3
million invested in community outreach”)
achieved stakeholder satisfaction rates
that were 22% higher. Galaby et al
(2022) ** mentioned that CSR activities
communicated with evidence statistics
were also more likely to be reported by
the media and shared by stakeholders.
Ebrahim (2021)%° and Karatas-Ozkan et al.
(2022)%¢ also suggest that consumers per-
ceive number claims as cues of institution-
al seriousness. For example, a hospital that
had claimed to save 36% of medical waste
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over two years did not just get media
coverage but also received increased
bookings of patients. Facts breed trust,
and the lack of facts breeds distrust. CSR
messaging must shift from claims to fact-
based reporting to stay credible in a
measurement age.

Discussion

Stakeholder trust and institutional repu-
tation

One of the literature’s most significant
conclusions is the strength of the correla-
tion between CSR communication and
stakeholder trust. In the UAE healthcare
context, studies show that private hospi-
tals pursuing regular and open modes of
communication create more confidence in
stakeholders (Kolsi et al,, 2024; Liu et al,,
2023)%19 This is particularly so when insti-
tutions use digital storytelling and real-life
testimonials, which allow them to human-
ize their CSR efforts. Ta'amneh et al
(2024)® further indicated that hospitals
with prominent community commitment
campaigns received more positive impres-
sions from patients and even achieved
higher retention rates. Additionally, Mason
et al. (2023)® confirmed that the con-
sistency of CSR communication with ac-
tion also aided in higher perceived credi-
bility. These results confirm that CSR
communication, as long as it is truthful
and evidence-based, can go a long way in
assisting the institutional reputation. How-
ever, this lack of consistency in the mes-
sage will generate doubt, especially in an
online environment where stakeholder at-
tention becomes more piercing (Zamoum
& Serra Gorpe, 2020)%°.

Communication channels and message
effectiveness

Digital platforms have emerged as a sub-
ject of regular usage in CSR communica-
tion. Studies pointed out that CSR initia-
tives of such hospitals utilizing social me-
dia platforms, websites, and mobile apps
can reach more individuals mo re efficient-
ly (Agha & Fitzsimmons, 2022; Deng et al,,
2022)?%' 7. Social media is compelling re-
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garding immediate interaction, where
hospitals can directly talk to stakeholders
and tackle their mission. According to
Thottoli and Thomas (2023)%/, CSR mes-
sages work when conveyed visually and in
simple language. This was true in a study
by Liu et al. (2023)°, where visual narra-
tive elicited higher trust and information
recall. Hospitals that use too much promo-
tional or cryptic language to promote CSR
lose public support (Albalwi, 2022)%°.
Hence, the communication platform and
the type of content have a controlling ef-
fect on stakeholder interpretation. Engag-
ing stakeholders on social media, websites,
and mobile applications are some of the
digital platforms that enable hospitals to
reach a big audience and communicate
directly with stakeholders. Such real-time
communication is vital in the current world
characterized by fast digital times, where
interested parties demand real-time in-
formation and responses. For example,
social media can allow hospitals to pro-
mote their CSR activities in real-time, an-
swer qguestions, and communicate with
them in two ways, thereby contributing to
the image of greater transparency and ef-
fectiveness of their CSR messages
(Taamneh et al,, 2024)

Cultural sensitivity and local relevance
Some research highlighted the importance
of cultural alignment in CSR communica-
tion. Different. platforms may be a factor
that discredits the efficacy of such en-
deavors. Such discrepancies may create a
culture of doubt in stakeholders’ minds,
especially in an online interaction where
every bit of information is checked and
forwarded (Zamoum & Serra Gorpe,
2020)%°. Cultural and religious values play
an essential role in the UAE and in em-
bracing CSR messages (Georgiadou &
Nickerson, 2022; Mehrajunnisa & Jabeen,
2020)733. Hospitals that employed Islamic
CSR and community-specific values for
their campaigns received more ac-
ceptance and involvement (Koleva, 2027;
Lakiss, 2022)°% %8 The CSR campaigns
prepared by hospitals that rely on Islamic
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values and reinforce their messages with
the help of community-specific messages
have a higher chance of attracting positive
feedback and support from stakeholders
because these messages will land with the
values and beliefs of the community
(Georgiadou & Nickerson, 2022; Mehrajun-
nisa & Jabeen, 2020)?"%3. Otherworld liter-
ature has also shown the local relevance
of CSR communication. For example, a
study by Al Sakkaf et al. (2023)%" estab-
lished that stronger institutional and gov-
ernment support was applied to CSR mes-
sages aligned with the national health
agendas and values held by people in the
UAE. This corresponds with those of other
GCC states, like Saudi Arabia and Qatar,
which have performed better in their in-
volvement of the locals in the CSR initia-
tive that fits within their cultural and reli-
gious values (Antwi-Boateng & Al Harasi,
2024)°,

In addition to, hospitals should have a co-
herent message, be willing to use CSR
through every channel and be in line with
their current actions. The disparities be-
tween how the hospital communicates via
its CSR to the community and the behav-
ior that a hospital demonstrates may cre-
ate credibility gaps and, eventually, will
ruin the hospital’s reputation. This is espe-
cially necessary in the UAE, whereby, with
the prevalence of digital media, corpora-
tions' actions are scrutinized more, and
the stakeholders are becoming more likely
to demand stated evidence of the effect
that CSR activities have produced.

Employee engagement and internal
communication
CSR communications affect external

stakeholders and make an essential con-
tribution to internal engagement. The re-
view also identified employee engagement
as an important result of CSR communica-
tion. Hospitals reporting high morale, job
satisfaction, and retention effectively re-
port their CSR activities to their employ-
ees. Effective internal CSR communication
can do much more than just make the
employees feel proud and loyal to the
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company, as it also has proven to cause
performance to rise and burnout rates to
fall (Liu et al, 2023, Mushtaha et al,
2024)'° 1 A high-level employee who ex-
periences a positive work environment will
have more chances to be motivated by
the CSR goals of the hospital. The latter
contributes to the improved guality of pa-
tient care in the end. This signifies the
strategic necessity of CSR communication
not only to the external stakeholders but
also to the internal ones, ie, to the em-
ployees. Healthcare leaders ought to be
keen on internal CSR communication as a
part of the entire CSR plan to ensure that
their employees are not just jaded with the
knowledge about the CSR initiatives being
employed but also partakers.

Legal and strategic frameworks

The UAE’s legislative strides toward CSR
were brought forth as powerful drivers
behind developing communication strate-
gies. Kolsi et al. (2024)% outlined en-
hancements in regulations demanding
transparency and engagement with the
community that have contributed to hos-
pitals being more deliberate in their com-
munication. Zaman et al. (2022)%® pushed
the convergence of corporate governance
and CSR, which aligns with ethical stand-
ards for stakeholder trust. However, some
studies cautioned that compliance-based
CSR may result in shallow communication
unless accompanied by community in-
volvement (Aburayya et al., 2020)*°. Hos-
pitals whose CSR communication is a pro-
cess will be prone to developing shallow
relationships with their stakeholders (Ja-
mali et al., 2020)?%.

Reputation and branding outcomes
There is common evidence that CSR
communication has more or less direct
conseguences on hospital branding and
reputation management. Research proves
that an improvement in brand loyalty and
patient retention is the case with hospitals
with appropriately communicated CSR
programs (Al-Shaikh & Alkhaldy, 2024;
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lvanov (2025)°, referencing that effective
CSR branding can retain talent, increase
retention, and increase brand loyalty. Al
Sakkaf et al. (2023)% statistically demon-
strated this influence, confirming that
hospitals with their CSR campaigns well-
unified registered up to a 20% increase in
patient loyalty over two years. These find-
ings also demonstrated that CSR commu-
nication is not only concerned with the
corporate reputation of the companies
enhancing their reputation; it is also the
issue of building brand equity and devel-
oping competitive advantages (lvanov,
2025)%6.

Trust deficits and public skepticism
Alongside the positive results, the review
has also identified major challenges, espe-
cially on the part of people skeptical of its
outcomes. Although there are positive dy-
namics in the population’s opinion, mMost
stakeholders still consider CSR activities to
be some kind of PR or self-interest mar-
keting strategy instead of an actual social
investment (Albalwi, 2022; Mushtaha,
2020)%% 42 This cynicism is further en-
hanced because most CSR programs do
not have a measurable effect. There is
growing pressure from stakeholders to
provide evidence of the effectiveness and
results of CSR activities. Hospitals should
counter this mistrust by promoting their
CSR efforts well-promoted and supported
by real outcomes and guantifiable effects.
This observation shows that hospitals
should use more data-based and respon-
sible methods of CSR, which can reflect
their worth to stakeholders. Aldaihani et al.
(2023)%* discovered that nearly 30% of
surveyed stakeholders believed hospitals
used CSR as a show, not a genuine social
investment. Similarly, Flaig (2023)"° pro-
posed that ambiguous CSR messaging or
overstating the institution’s advantages
could erode trust. Institutions do not have
to overstate, but they should be interested
in measurable impact and openness.
Comparative insights and regional

Ebrahim, 2021)%4%°. The same sentiments  alignment
were echoed by Ebrahim (2021)%* and
ducloinll dgguoll JLoo -6 Junidl jgo
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CSR communication in UAE private hospi-
tals has similarities and differences from
practices in other places. Comparative
studies, for instance, by Younis et al
(202D)* and Galaby et al. (2022)%* based
on Lebanon and Egypt, respectively, show
that the region’s healthcare systems share
common problems regarding stakeholder
suspicion and cultural sensitivity. UAE
hospitals, however, are usually at the fore-
front of digital uptake and policy integra-
tion (Al-Marri & Pinnington, 2022; Upadh-
vay, 2024)%°8 This positions them as re-
gional pacesetters and puts pressure on

maintaining best practices regarding
openness of communication and efficien-
cy.

Technological integration and innovation
The review identified that although tech-
nology has widened the arena of CSR
communication, not every hospital has the
means and skills to maximize the potential
of these tools. Hospitals that integrated Al
chatbots, virtual CSR reports, and mobile
engagement tools experienced greater
engagement levels and broader reach
(Chen & Liu, 2023; Karatas-Ozkan et al,
2022)3210 Halkos and Nomikos (2021)%4
believe that digital CSR strategies allowing
stakeholder feedback and interactive con-
tent are more likely to generate engage-
ment. Yet, not all hospitals have the infra-
structure or know-how to make the most
of such tools. Kolsi et al. (2024)" state
that collaboration between academia and
the private sector in the healthcare field is
one of the ways these gaps could be filled,
and hospitals would be provided with the
support and needed resources to use
technology in their CSR communication
successfully.

Interdisciplinary and academic contribu-
tions

The research results of this review have a
great theoretical value. The paper con-
firms the usefulness of the stakeholder
theory, especially when relating it to the
communication of CSR in healthcare. Ac-
cording to this theory, all organizations
should consider the interests and percep-
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tions of different stakeholders in creating
legitimacy and long-term success (Tayaksi
et al., 2020)%°. Besides, the study’s results
support the strategic importance of CSR
in reputation management, which is con-
sistent with the organizational reputation
theory (Mushtaha et al., 2024)". Some
practical implications can be recommen-
dations to direct hospitals to concentrate
more on the consistency and culturally
competent CSR communication and the
use of digital platforms to engage stake-
holders in the real-time environment with
the help of the CSR activity likely to be-
come accepted by the stakeholders be-
cause measurable results will support
them. However, some empirical studies of
stakeholder response to CSR campaigns in
real time are behind (Liu et al, 2023
Aldaberi et al., 2020)°46. Future research
needs to prioritize longitudinal analysis
and mixed methods designs to better cap-
ture the complex effect of CSR communi-
cation among different stakeholder seg-
ments.

Conclusion

The subject of this systematic review is
how CSR communication can help im-
prove the reputation of the private hospi-
tals of the UAE, with special attention paid
to the strategies, effectiveness, and chal-
lenges of CSR communication in the
healthcare industry. The results support
that CSR communication is not optional
but a strategic precursor of stakeholder
retention, corporate reputation enhance-
ment, and alignment of healthcare organi-
zations to national health and develop-
ment agendas. With the inclusion of digital
media, community promotion, sustainabil-
ity, and public health messages, efforts in
communication through CSR have been
gaining ground in the UAE private hospi-
tals, where an ethically responsible and
socially accountable organization is the
goal.

Otherwise, as seen in the review, the suc-
cess of CSR communication largely de-
pends on how the message is projected in

d_sclainyl ddgguall Jlao -0 JLnidl jga
dlga 0 Al wlia iiwall L6 wilakhiall

) Ganiall duyell culjlol
The Role of Corporate Social Responsibility
Communication in Private Hospitals in the
United Arab Emirates

SAMC

JLaiVlg plc W & sageul & iooall

.



the communication process. The new
modes of media communication, particu-
larly hospital websites, and social media,
dominate CSR communications and are
only effective when messages are real, cul-
turally friendly, and consistent. The overall
guantitative results of the reviewed studies
indicate that open, culturally aware, and
participatory communication can play a
great role in stakeholders' perception and
trust. Such results outline the significant
role of real and open communication in
establishing sustainable relationships with
hospital stakeholders.

There are, however, several constraints
notwithstanding such positive results. Dis-
jointed communications, deficit in com-
munication among stakeholders, and in-
consistency in CSR values among various
departments are still major issues con-
fronted by many hospitals. The much-
needed disconnect between CSR intention
and stakeholder perception is not a minor
and integrated issue. Strategic communi-
cation planning should be viewed as an
essential component of the communica-
tion process. This is especially so in the
UAE, where trust is incorporated into how
real and moral actions are perceived. Con-
seqguently, CSR messages must be harmo-
nized with the local religious and cultural
context to keep CSR activities pertinent
and appealing to the community.

Another observation to be made in this
review is the deficiency of empirical stud-
ies conducted on CSR communication in
the health sector of the UAE, which repre-
sents a great opportunity for future re-
search in exploring the perceptions of the
stakeholders, the longitudinal outcomes of
CSR programs, and the possibility of a
cross-national comparative study of vari-
ous health care systems. This gap also
forms the basis for more research on the
topic (the role played by CSR communica-
tion in building reputation and trust in the
long-term context) and between various
stakeholder groups.
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To sum up, it can be concluded that the
results indicate that privately owned hos-
pitals in the UAE need to invest in success-
ful CSR communication channels to pro-
mote social responsibility, develop a long-
term reputation, and develop certain
stakeholder loyalty in a very competitive
healthcare sector. It is advisable to have
integrated CSR strategies that are genuine,
culturally pertinent, and coherent in all
hospital communication channels. This
way, they can realize and balance their
CSR operations per local principles and
best global practices, which will eventually
help them improve their organizational
reputation and relationships with their
stakeholders.

Limitations and Future Research

Although useful for trend identification
and patterning, this research has been
constrained by the exclusive use of sec-
ondary data sources, which may not fully
capture the changing realities of CSR
communication processes in UAE private
hospitals. The adaptive and context-
specificity of CSR efforts—especially in a
culturally diverse and rapidly evolving re-
gion like the UAE—calls for using primary
data to identify stakeholders' perceptions,
responses in behavior, and communicative
effectiveness in real-time. In addition, ex-
cluding non-English publications and grey
literature sources like internal hospital
documents, policy briefs, and press cover-
age may exclude locally and culturally
sensitive and significant insights. The nar-
row focus on private hospitals in this
study excludes expansion and generaliza-
bility of findings to public or mixed-mode
healthcare institutions, where CSR respon-
sibilities and communicative conduits
might be otherwise. Even after applying
strict eligibility criteria, some degree of
variability in the method quality of re-
viewed studies may impact the reliability
and consistency of synthesized findings.
The lack of interviewing stakeholders or
patient-centered surveys also limits the
depth of analysis on how CSR information
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is received and understood by a broaéd
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spectrum of audiences. Hence, it leaves a
gap for empirical examinations in the fu-
ture.

Though this review provides an extensive
comprehension of CSR communication in
UAE private hospitals, future research
must investigate perceptions by stake-
holders through empirical context-specific
research. Quantitative qguestionnaires of
patients, employees, and local communi-
ties might identify ways various CSR
communication approaches shape reputa-
tion and trust. More research on the effec-
tiveness of certain digital platforms—e.g,,
Instagram, LinkedIn, and hospital blogs—in
conveying CSR narratives in the UAE's
multicultural society is necessary. Com-
parative research between the UAE's pri-
vate and public hospitals might also reveal
differences in CSR communication maturi-
ty between institutions. Longitudinal re-
search recommendations will also be used
to determine how CSR communication
impacts reputation over time and in times
of crisis. Moreover, integrating theories
such as legitimacy theory or dialogic
communication theory in CSR research
might offer a better comprehension of
how stakeholders co-construct meaning
on social responsibility in healthcare. This
would enrich the theoretical framework
and facilitate strategic planning for hospi-
tal communication managers.
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